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BIEU PHi VA LAI SUAT AP DUNG POI VGI THE TiN DUNG CA NHAN »
VISA INSTALLMENT CARD
LOTTE FINANCE VISA INSTALLMENT CARD FEE & INTEREST RATE

(AP DUNG KE TU NGAY 24THANG 04 NAM 2023/ EFFECT FROM 24 APRIL 2023)

STT LOAI PHi/ FEE LOTTE FINANCE VISA INSTALLMENT CARD

01 Phat hanhthé/Card Issuance fee Mién phi/Free

02 Phithudng nién/Annual fee Mién phi/Free

03 Phiphat hanh lai thé/Card Re-issuance Fee 110,000/lan/time

04 Phicap lai PIN gidy/Epin re-issuance Fee 22,000/lan/time

05 Phicham thanh toan/Late payment fee @ 3%, toi thiéu/min 100,000
06 Phithéng bao thé mat cap, that lac/Lost fee 220,000/ldn/time

07 Phivudt han mic/Credit Limit Exceed Fee Mién phi/ Free

08 Phitruy van théng tin tai ATM/Account Inquiry at ATM fee 8,800/giao dich/ Transaction
09 PhiSMS/SMS fee (i) 11,000/thang/month

10  Phicung cap héa don giao dich/ Transaction slip copy request fee 55,000/ban/Copy

11  Phicung cap lai ban sao ké (c6 déng dau)/Statement Copy fee 55,000/ban/Copy

12 Phitra soat, khiéu nai sai/ Dispute Investigation fee 110,000/yéu ciau/Request
13 Phigiao dich nuSc ngoai /Overseas Transaction fee 3% gia tri giao dich (transaction value)
14  Phirat tién mit tai ATM/ Cash withdrawal at ATM fee 8,800 /giao dich/Transaction

6% x Goc tra gop con lai

15 Phihuy giao dich tra gop/ Installment transaction cancellation fee 6% x Remaining Principal

Phi (ing tién qua POS (tai cac diém dudc cap phép)/ 4% x S tién rut, toi thi€u 55.000 dong

16 . . . ..
POS advance fee (at authorized locations) 4% x Withdrawal amount, minimum VND 55,000

4% x gia tri giao dich, tai thiéu 100,000

17 Phigiao dich dic biét/ Special transaction fee e A o e o
2 El

18  Phichuyén déi tra gop/ Installment fee

Théng tin chi tiét tai trang 2/ More information on Page 2
19  L3isuat thdng thudng/Normal Interest rate

L3i suat ap dung khi Cha thé c6 qua han trén 90 ngay

20
Deliquency Interest rate from 90 days of deliquency

150% l3i suat thong thudng/Normal Interest rate

Luu y: Biéu phitrén don vi [aVND, d3 bao gom thué gid tri gia ting, Cac phi 1,2,5,7,13,14 khéng thudc ddi tugng chiu thué Note: Unit is VND, included VAT. Item 1,2,5,7,13,14 without VAT.

gia tri gia tang. @ Late payment fee is calculated according to the amount that the Cardholder does not pay on time.
@ Phichdm thanh toan tinh theo sé tién ma Chu thé thanh toan khéng dung han. tiy SMS fee is the fee that LOTTE Finance collects from the Cardholder when registering to use the SMS service that allows the
@ Phi SMS L4 phima LOTTE Finance thu ciia Chui thé khi dang ky sit dung dich vu SMS cho phép Chii thé nhan théng béo bién Cardholder to receive notifications of credit card account fluctuations via text messages sent to mobile phone numbers.
ddng tai khoan thé tin dung théng qua tin nhén glii dén s dién thoai di déng. Gi) Foreign transaction fee is the fee applied to payment transactions for Card Acceptance Units located outside the territory
Gi) Phi giao dich nuéc ngoai la phi ap dung cho cac giao dich thanh todn cho céc Don vi chap nhan thé & bén ngoai ldnh thé of Vietnam. The foreign currency conversion rate is regulated by LOTTE Finance and taken from time to time

Viét Nam. Ty gid chuyén d8i ngoai t& do LOTTE Finance quy dinh va |8y theo thdi diém
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LOTTE FINANCE VISA INSTALLMENT CARD FEE & INTEREST RATE

(AP DUNG KE TU NGAY 24 THANG 04 NAM 2023/ EFFECT FROM 24 APRIL 2023)

NO SCHEME CODE INSTALLMENT FEE/MONTH YEARLY NORMAL INTEREST RATE
01 I1S001 1.6% x Gia tri giao dich/ Transaction value 31%/nam/year
02 1S002 2.2% x Gia tri giao dich/ Transaction value 42%/nam/year
03 1S003 2.4% x Gia tri giao dich/ Transaction value 45%/nam/year
04 I1S004 2.6% x Gia tri giao dich/ Transaction value 49%/nam/year
05 I1S005 3% x Gia tri giao dich/ Transaction value 55%/nam/year
06 1S006 3.1% x Gia tri giao dich/ Transaction value 57%/nam/year
07 IL0O1 2.1% x Gia tri giao dich/ Transaction value 41%/nam/year
08 IL002 3.2% x Gia tri giao dich/ Transaction value 59%/nam/year
09 ILCO1 2.04% x Gia tri giao dich/ Transaction value 40%/nam/year
10 ILCO2 2.21% x Gia tri giao dich/ Transaction value 43%/nam/year
11 ILCO3 2.3% x Gia tri giao dich/ Transaction value 46%/nam/year
12 ILCO4 2.5% x Gia tri giao dich/ Transaction value 49%/nam/year
13 IG001 1.4% x Gia tri giao dich/ Transaction value 28%/nam/year
14 1G002 1.5% x Gia tri giao dich/ Transaction value 30%/nam/year
15 IBOO1 2.52% x Gia tri giao dich/ Transaction value 48%/nam/year
16 IFO01 2.4% x Gia tri giao dich/ Transaction value 47%/nam/year
17 IF002 2.51% x Gia tri giao dich/ Transaction value 50%/nam/year
18 IF003 3% x Gia tri giao dich/ Transaction value 57%/nam/year
19 IF004 3.03% x Gia tri giao dich/ Transaction value 59%/nam/year
20 IR001 2% x Gia tri giao dich/ Transaction value 39%/nam/year
21 IR002 2.4% x Gia tri giao dich/ Transaction value 45%/nam/year
22 IR003 2.64% x Gia tri giao dich/ Transaction value 50%/nam/year
23 IR004 3% x Gia tri giao dich/ Transaction value 55%/nam/year
24 IR005 3.2% x Gia tri giao dich/ Transaction value 59%/nam/year
25 ITOO1 2.23% x Gia tri giao dich/ Transaction value 45%/nam/year
26 ITO02 2.51% x Gia tri giao dich/ Transaction value 50%/nam /year
27 ITO03 2.8% x Gia tri giao dich/ Transaction value 55%/nam/year
28 ITO04 3.03% x Gia tri giao dich/ Transaction value 59%/nam/year
Luuy: Note:

M3 scheme: Nhém d6i tugng khach hang do LOTTE FINANCE phan loai va théng bao cho khach hang.

Scheme code: Group of customers classified and notified by LOTTE FINANCE to customers.
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BIEU PHi VA LAI SUAT AP DUNG POI VGI THE TiN DUNG CA NHAN =
LOTTE FINANCE VISA L. CARD CLASSIC,
LOTTE FINANCE VISA L. CARD STANDARD, LOTTE FINANCE VISA L. CARD PLUS

CREDIT L. CARD FEES & CHARGES

(AP DUNG KE TU NGAY 20 THANG 03 NAM 2023/EFFECT FROM 20 MARCH 2023)

2 = 2 5 A LOTTE FINANCE LOTTE FINANCE
SAN PHAM THE TIN DUNG CA NHAN/INDIVIDUAL CREDIT CARD PRODUCT L. CARD CLASSIC L. CARD STANDARD LOTTE FINANCE L. CARD PLUS

01 Phiphat hanh thé/Card Issuance Fee Mién phi/Free
Nam dau: Mién phi

02 Phithudng nién/Annual Fee ) Mién phi/Free Mién phi/Free The]iirs*tyear: Free
Nam tiép theo: 100,000
The next year: 100,000

03 Phiphat hanh lai thé/Card Re-issuance Fee 110,000/lan/Time

04 Phicap lai PIN gidy/ePIN/ PIN/ePIN re-issurance Fee 22,000/lan/Time

05 Phicham thanh toan/Late Payment Fee 3%, t6i thiéu (min) 100,000/lan/Time

06 Phithdng bao thé mat cap that lac/Lost Fee 220,000/ladn/Time

07 Phivugt han mic/Credit Limit Exceed Fee Mién phi/Free

08 Phitruy van théng tin tai ATM/Account Inquiry at ATM fee 8,800/giao dich/Transaction

09 PhiSMS/SMS Fee lil 11,000/thang/Month

10 Phicung cdp hoa daon giao dich/Transaction slip copy request fee 55,000/ban/Copy

11 Phicung cap lai ban sao sao ké/Statement Copy fee 55,000/ban/Copy

12 Phitrasoat, khiéu nai sai/Dispute Investigation fee 110,000/yéu cidu/Request

13 Phigiao dich & nudc ngoai/Overseas Transaction fee () 3% gia tri giao dich (transaction value)

14  Phirut tién mat tai ATM/Cash withdrawal at ATM fee 8,800 /giao dich/Transaction

15 L3&isuat théng thudng/Yearly Normal interest Rate ¥ Théng tin chi tiét tai trang 2/ More information on Page 2

L3i suat ap dung khi Chu thé ¢6 qua han trén 90 ngay )

; ) 150% |3i suat thong thudng/Normal Interest Rate
Delinquency Interest from 90 days of deliquency

16

17  Phichuyén doi tra gép tu dong/Auto installment fee Thong tin chi tiét tai trang 2/ More information on Page 2

4% x gia tri giao dich, tai thiéu 100,000

18 , . . - -~ - . > .
Phi giao dich dac biét/Special transaction fee 4% x transction value, min 100,000

1.5%/thang x N x gia tri giao dich (trong d6 N: la s6 thang chuyén tra gop)

19 Id -~ e 3 ’ ~ ~ .
Phi chuyén déi tra gop thong thudng/Normal Installment fee LS T b 7 TRl [ T R T

Luiu y: Biéu phitrén cé don vi la VND, d3 bao gom thué gid tri gia ting. Cac muc phi 1,2, 5, 7, 13, 14 khéng thudc ddi tugng Note: Unitis VND, included VAT. Items 1,2,5,7,13,14 are without VAT

chiu thué gia tri gia ting. @ Annual fee is collected at the issued date of the next year.

Phi thugng nién dudc thu vao ngay tudng (ing vdi ngay phat hanh thé tai cac ndm tiép theo. tiy Late payment fee calculated on amount that customer not pay on due date.
@ Phichdm thanh todn tinh theo sé tién ma Chu thé thanh todn khéng ding han. i) SMS fee is fee that LOTTE Finance collect upon Customers register using SMS service, this service allowed customers to
@) Phi SMS [ phima LOTTE Finance thu ctia Chti thé khi dang ky st dung dich vu SMS cho phép Chu thé nhan théng bao bién receive when credit card account is varied via SMS to mobile phone numbers.

déng tai khoan thé tin dung théng qua tin nhan gl dén sé dién thoai di dong. @) Transaction overseas is retails transaction on merchant at outside Vietnam. Exchange rate due LOTTE Finance regulate
@) Phi giao dich & nudc ngoai la phi dp dung cho cac giao dich thanh todn cho cac Dan vi chdp nhan thé & bén ngoai ldnh thé and following at the time of transactions is settled.

Viét Nam. Ty gid chuyén ddi ngoai t& do LOTTE Finance quy dinh va |8y theo thai diém giao dich dudc thuic hién. o This interest rate applies with outstanding from retail transaction, service, cash advance, fee. Interest calculated from the
w L&i suat nay ap dung ddi véi du ng phat sinh tlf giao dich mua hang héa, dich vy, giao dich rut tién/lng tién mat, phi. Lai date of card transaction is updated into LOTTE Finance’s Card management system until the day that cardholder pay all

tinh tif ngay giao dich thé dudc cdp nhat vao Hé théng quan ly Thé clia LOTTE Finance cho dén ngay Chu thé thanh toan principal & interest outstanding, exclude case waive interest according LOTTE Finance’s regulation.

toan bd gia tri giao dich, trli truSng hdp uu dii mién |&i theo quy dinh cia LOTTE Finance. wi) This interest applies with total outstanding balance (principal & fee) on credit card of Cardholder.

wi) LEi sudt nay dp dung déi véitoan bd du ng gbc va phi trén tai khoan thé tin dung cia Cha thé

Form_VN_230110
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BIEU PHi VA LAI SUAT AP DUNG POI VGI THE TiN DUNG CA NHAN ~
LOTTE FINANCE VISA L. CARD CLASSIC,
LOTTE FINANCE VISA L. CARD STANDARD, LOTTE FINANCE VISA L. CARD PLUS

CREDIT L. CARD FEES & CHARGES

(AP DUNG KE TU NGAY 20 THANG 03 NAM 2023/EFFECT FROM 20 MARCH 2023)

~ ) PHi CHUYEN POI TRA GOP LAI SUAT THONG THUONG/
(vii)
STT MASCHEME INSTALLMENT FEE YEARLY NORMAL INTEREST RATE

1 THE TiN DUNG LOTTE FINANCE L.CARD CLASSIC

1.1 CCSU1,CCLC1,CCLD1,CCPS2 Khéng ap dung/Not applied 55%/nam/year

2 THE TiN DUNG LOTTE FINANCE L.CARD STANDARD

2.1 (Cscs1 Khong ap dung/Not applied 39%/nam/year
o . e
42 K B s g S
2.3 | CSRO1 Khéng ap dung/Not applied 42%/nam/year
2.4 (CS001 Khéng ap dung/Not applied 45%/nam/year
O[4It e .
2.5 | CSRo4 2.33’/‘03}ri:£c::hnf ':'(rggas:rc!t?;oaicohu nt 45%/nam/year
2.6 CSRO3 Khong ap dung/Not applied 47%/nam/year
27 | esLi 2.5%/thang x Gia tri giao dich 49%/nm/year
2.5%/month x Transaction amount
2.8 CSSN1,CSAS1,CSSP1,CSLC1, CSPS1 Khéng ap dung/Not applied 50%/nam/year
s Tmonth ¢ ransacion amaurt s2ohjnam)year
o ; R oo
A8 G S Totfmonth ¢ Transaction amount S s
0 . e
211 csFs1 3 3%month s Transackion amount 54%/nam)year
2.12 CSRO5 Khong ap dung/Not applied 54%/nam/year
2.13 CSTU3 Khong ap dung/Not applied 55%/nam/year
2.14 CSLM1, CSFS2, CSTU2,CSR08 S T T el el 57%/n3m/year
3%/month x Transaction amount
2.15 CSTUL,CSRO7 Khéng ap dung/Not applied 59%/nam/year
3 THE TiN DUNG LOTTE FINANCE L.CARD PLUS
3.1 CPSB1,CPLU1,CPGM1, SCRO2, SCR04 39%/nam/year
3.2 CPLI1 45%/nam/year
Khéng ap dung/Not applied
3.3 CPSN1,CPAS1, CPSP1,CPRT1,CPPS1,CPSAl 50%/nam/year
3.4 CPBS1 55%/nam/year
Luiu y: Note:
wn M3 scheme (theo nhém d6i tugng khach hang) do LOTTE Finance phan loai. L&i sudt 4p dung cho Khach hang dugc i Scheme code (by customer group) classified by LOTTE Finance. Interest rate applicable to Customer is shown on the
thé hién trén sao ké hang théng. monthly statement.
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